Payment Process - Online MVL

1.0 - Instant Payment System (IPS)

This is an additional mode of payment allowing end users to make payments to the NLTA
using banking applications on mobile phones and includes following main features:

= Scan & Pay - Pay via QR code scanning option of banking application
= Account Transfer - Pay via Internet Banking option of banking application

1.1 - Prerequisites

= A Smartphone with the Mobile Application of your local bank
= A Laptop or a Desktop computer

1.2 - The following banks can be used to pay through IPS

Government Payment Portal - IPS
Participant | Internet banking Mobile application
Scan QR Direct Account Transfer

Bank One No Yes No
Baroda Yes Yes Yes
SBI No No Yes
Emtel Not applicable Yes Yes
MauBank No Yes Yes
Afrasia Yes No No
MCB No Yes Yes
Absa No Yes No
MT Not applicable Yes Yes
ABC In progress

SBM In progress

1.3 - The maximum payable amount per transaction using IPS is Rs100,000.
1.4 - There is no additional cost for using IPS.

1.5 - It would be more suitable to perform the online transactions using a Desktop computer
or a Laptop. Then use a Smartphone with the associated Bank’s Application to scan the QR
Code available on your Desktop computer or Laptop screen to pay using IPS.



1.6 - Steps - Login to banking application

a. Choose payment method:
i.  Scan & Pay (MauCAS)

1.Point mobile towards QR code

2. The Mobile App will extract payment details and display on screen

3. User verify information and confirm payment

4. QR Code document and Receipt are generated if payment is successful
5. If payment is not successful, no QR code and payment receipt are

generated
e The following Mobile Applications can be used to scan QR code:
i MCB Juice
ii. Myt Money (Telecom)
iii. Blink (Emtel)

iv. Pop (Bank One)
v. QR Code (MauBank)

Note: For more detail on how to use “Scan & Pay” using QR code, kindly liaise with your local bank.

ii.  Account Transfer - Internet Banking (MauCAS)

1.
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Login to your Bank’s Mobile App or using a web browser to connect to
your bank’s online portal.

Select Payment to NLTA (This may differ from Banks i.e. it can be named
as Transfer Money, Send Money, Pay Merchant, Pay a bill etc.)

Enter amount to be paid

Enter Tracking Number (This may differ from Banks i.e. it can be named
Remarks, Reference Number, Description, Details, etc.)

Confirm payment

QR Code and Payment receipt are generated if payment is successful

If payment is not successful, no QR Code and payment receipt are
generated

Note: For more detail on how to pay using Internet Banking, kindly liaise with your local bank.



1.7 - Steps to pay through “Scan & Pay” through mobile application MCB Juice

1. Select “Scan to pay” from MCB Juice application then scan the QR Code

Pay & transfer
Juice Mwa >
& Buygiftcard >
EL  Refill mobile >
= Cardless cash >
B Paybils >
@1 Pay merchant >

gﬁ Scanto pay | 1-SelectScantopay >

B Pay MCB credit card >3

2. QR Code automatically generated to be scanned and paid

Mau ‘CAS“

POWERED BY THE BANM OF MAURITIVS

e 5\

Scan here to pay

National Land Transport Authority
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1.8

- Steps to pay through “Account Transfer” via mobile application MCB Juice

1. After selecting “Account Transfer” mode of payment, it will show the following details
to be used for payment

Merchant Name NLTA

Merchant Account Number NLTA2021001

Reference/Order Number

Amount 3500

(Please ensure correct reference number is entered in comment, else payment may be rejected)

2. The next step is to open MCB Juice and to proceed as per diagram below

Pay & transfer " "
k3 Pay bills < Government services < National Transport Authority (D... X
Juice Mwa > 2. Click on "Pay a Bill"
Pay 2 bl L 5. Type the
& Make a one off il payment I_I Reference/Order
& Buysgiftcard > X8 JUDICIARY E-FILING . <: b
How do | get my reference?
E}: Refill mobile P <« Select a biller o :
N JUDICIARY FIXED PENALTY AND FINES , 6. Type the
MUR A <: amount
> Cardless cash > %
Mauritius Revenue Authority
B » i Categories
B Paybils 1. Click on "Pay Bills"
% utility B> Television
Ministry of Social Security
ﬂ Pay merchant >
& Insurance Communication
ﬁ Scan to pay > MRA CUSTOMS 7. Press on Continue to confirm the Payment
gg e
Pay MCB credit card > E National Transport Authority
{} {Dechration) 4. Select to Pay Online
. MVL (Declaration)
%) Load prepald card, > 3. Select a biller (Goverment) or to pay Reservation
=) \ational Transport Authority Mark
(Reservation Mark) ar
' PayPal >
I ﬁ 2 B Registrar General Department

Home

Accounts  Pay & transfer Cards More



2.0 - Card Payment System
There are two type of cards that can be used for online payment

e Credit Card
e Debit Card
o Online Transaction should be enabled at the level of your bank to allow

transactions via debit card.
2.1 - Steps to enable “Online Transaction”

For example: MCB Juice as shown below.

Cards

s § Mastercard Debit
= I

Card security

Change PIN >

Choose a custom PIN for your card.

Deactivate card
Lock your card if you've misplaced it.

Card usage

Touch & Pay

Use your card for contactless payments.

International transactions .
Use your card overseas.

Online transaction
Use your card for online transactions. .

Your user D is | NN

2. Enable Transactions ﬁ

1. Click on Cards
@ 8 @

Home Accounts Pay & transfer Cards More
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2.2 - Screen for Payment through Card (Debit or Credit)

cara number *

@ wvsa

Expiry month * Expiry year *
MW YY oW

Cardnholder nems *

Security code *

ST 3 aigits on bask of your cae

Billing address

Street 1

Strest 2

City State / Province
Postcode / ZIP Code Country

Select Country



